
Michele's Pet Grooming & Boarding, LLC
7432 Grindstone Hill Road
Chambersburg, Pa 17202

717-375-2680
https://www.michelespets.com

Owner Information:

First Name: Last Name: Date:

Home Phone: Cell Phone:

Emergency Number: Emergency Name:

Email Address: Work Phone:

Street Address:

City: State: Zip Code:

How did you hear about this facility?

Pet Information:

Name: Breed:. Color:

                                                                                                                                                        

Size/Weight: Sex: M/F Age: Spay/Neutered: Y/N

Vet and Vaccines:(Please attach a copy of vaccination records)

Name Of Vet: Phone:

Address:

Rabies Date Due: Distemper/Parvo Date Due:

Bordetella (kennel cough)-DUE EVERY 6 MONTHS: Date Due:



Pet Profile  

Pet's Name:______________________________________

Basic Information:

How long has your dog been with you?

Where did you get your dog? Ex: breeder/rescue:

If adopted, do you have any knowledge of past history?

How many people in your family? Male: Female: Children:

Has your dog ever ha d obedience training? YIN

Has your dog been to a Boarding Facility before?

If so, was the experience pleasant?

Has your dog ever been to a dog park or dogie daycare?

If so, how was the experience?

Boarding and Daycare Basic Information:

Do you use a crate? YIN If yes, are they comfortable in it?

Has your dog ever jumped or climbed a fence? Y/N Height?

Has your dog ever snapped or growled if someone touches their bones/toys? YIN

Can you touch your dog's feet? Y/N

Is your dog comfortable being lead by his/her collar? Y/N



Pet Profile. Cont'd:   

Does your dog play with other dogs on a regular basis? YIN

If yes, does he/she play nicely or rough? Is your dog a ball chaser or snuggle 
buddy?
Does your dog prefer certain sexes dogs? Male/Female/Both

Does your dog automatically dislike any kind of dog? .

Does your dog have a strong Prey drive? (squirrels, rabbits, cats, small dogs)

How does your dog treat and interact with puppies?

How does your dog react to strangers?

Does your dog react to uniforms, hats, sunglasses?

Does your dog automatically dislike any kind of person?

  Has your dog ever bitten anyone? Y/N If yes, why?

  How does your dog react to loud noises? (fireworks, thunder, horns)

Describe any behavioral problems/issues/special sensitivities or triggers we 
need to be aware of:



PLEASE READ CAREFULLY

THIS AGREEMENT INCLUDES A RELEASE OF LIABILITY AND WAIVER OF LEGAL RIGHTS AND DEPRIVES

YOU OF THE RIGHT TO SUE MICHELE'S PET GROOMING AND BOARDING,LLC. DO NOT SIGH THIS

AGREEMENT UNLESS YOU READ IT IN ITS ENTIRETY AND UNDERSTAND ITS EFFECT.

POLICIES AND PROCEDURES RELEASE, WAIVER OF LIABILITY, ASSUMPTION OF 

RISK AND INDEMNIFICATION AGREEMENT

In consideration for my pet being permitted to be a client at Michele's Pet Grooming and Boarding, LLC for the day 
or overnight, I hereby enter into this Policies and Procedures, Release, Waiver of Liability, Assumption of Risk, and 
Indemnification Agreement and make the following representatives and agree to all of the following policies, 
procedure, terms and conditions.

1. I represent and certify that all the information contained herein and in the pet application 

are true and accurate.

2. I represent and warrant that I am the sole owner of the pet.
3. I represent and warrant that my pet meets the following requirements and that he/she has: (a) 

successfully completed the behavioral interview; (b) is four months of age or older; (c) is spayed or
neutered (if over 6 months of age); (d) is current on his/her Rabies, Distemper and Bordatella 
vaccinations; (e) has not been exposed to Rabies, Distemper, or been ill within a thirty day period 
prior to attending Michele's Pet Grooming and Boarding,LLC; (f) is in good general health and free 
of fleas and ticks.; (g) is not aggressive or protective of toys; and (h) tag bearing the pet's name 
and owner's current contact information. My pet will enter and exit the facility with a leash.

4. I have disclosed and shall continue to disclose on an ongoing basis, any and all medical or other 
conditions, including but limited to personality concerns or behaviors that may effect, limit, or 
prevent my pet's ability to participate in play time or attend this facility.

5. My pet may be separated from other pets at the discretion of Michele's Pet Grooming and Boarding,
LLC.

6. I agree to pay for all camp fees, services and products, by cash or check (NO CC ACCEPTED) at 
the time I pick up my pet after each visit. I agree to pay the rate for Daycare or Boarding in effect 
on the date my pet is checked in. I agree to pay all costs and charges or special services requested 
or needed for the pet and all veterinary costs for my pet during the time my pet is in the care of 
Michele's Pet Grooming and Boarding, LLC and agree that my pet shall not leave the premises until 
all charges are paid in full. (NO CREDIT CARDS ACCEPTED) Initial: _______    Date:              

7. I understand that I will provide all food for my pet and it will be brought in a sealed/air tight 
container marked with the pet's name and feeding instructions. If food is not brought your pet will 
be provided a quality food and an additional charge will be added.

Initial: _________     Date:                



8. I agree that Michele's Pet Grooming and Boarding, LLC shall not be responsible or liable 

for the loss or damages to personal property either belonging to me or my pet. I also 
understand that my pet's collar may be removed in the play area to prevent injury to any
dog. If my pet causes any damage to the boarding facility or equipment, I agree to be 
fully responsible and to pay for the full cost of any repair or replacement.

9. I understand and agree that: (a) I will be charged for a full day of day care if I fail to 
cancel my reservation 24 hours in advance; (b) I will be charged for a full day of boarding 
if I fail to cancel my boarding reservation at least 48 hours in advance and; © if my 
reservation is within 3 days of a nationally recognized holiday, I will be charged for a full 
day of day care or boarding if I fail to cancel my reservation at least 72 hours in advance.

10. I hereby certify that my pet has not harmed or shown aggressive or threatening 
behavior toward any person or other dog. I understand that aggressive dogs are not 
permitted to attend Michele's Pet Grooming and Boarding, LLC and that if my pet acts 
aggressively or exhibits unacceptable behavior, he/she may be separated from the 
other pets. Reasonable efforts will be made to consult me about aggression and ways 

to address it, however, aggressive dogs may be asked to leave and not return.

11. I agree that I will not neglect to pick up my pet by a certain time he/she is scheduled to 
leave without providing prior notice. For every minute I'm late I will be charged $1.00 

extra after 10 minutes I will be charged $2.00 extra for every minuter thereafter. I agree
that any pet that is left at Michele's Pet Grooming and Boarding, LLC without any 

contact, instruction or notification from me of the ability, willingness or plans to pick 

him/her up myself or by my personal representative will be considered abandoned upon 
the 5th day of such notification failure. I understand that if I abandon my pet the facility 

will, by default, become the legal owner and guardian of the pet and shall, in its sole 
custody, determine whether to place the pet for adoption or relinquish the pet to 

unrelated shelter of its choice. I FULLY UNDERSTAND AND AGREE IF I ABANDON 
MY GUEST AT MICHELE'S PET GROOMING AND AND BOARDING LLC, I MAY BE 

UNABLE TO RETRIEVE POSSESSION OF MY PET AND WILL HAVE NO 

RECOURSE AGAINST MICHELE'S PET GROOMING AND BOARDING,LIC AS 
PROVIDED HEREIN.

12. If my pet becomes ill or if the state of my pet's health otherwise requires professional 
medical attention, Michele's Pet Grooming and Boarding, LLC may, in its sole discretion, 
engage the services of a veterinarian, administer medicine or give requisite attention to 
my pet and any and all expenses related to thereto shall by my responsibility.

Initial: _________     Date:                



13. I HEREBY EXPRESSLY AND FOREVER WAIVE, DISCHARGE AND ALL CLAIMS, RELEASE 
FROM LIABILITY,SAVE,HOLD HARMLESS AND COVENANT NOT TO SUE MICHELE'S PET 
GROOMING AND BOARDING, LLC or its invitees, officers, employees, volunteers, agents 
and representatives from any and all injury ,liability, claim, litigation, action, suit, costs, 
losses, damages, expenses, or demands (including attorney's fees) of every kind 
whatsoever arising out of, resulting from or relating in any way to ; a)any act of omission of
any Release's, including but not limited to negligence; and b)my or my pet's attendance at 
Michele's Pet Grooming and Boarding, LLC or in activities. I FURTHER AGREE TO 
INDEMNIFY, DEFEND, SAVE AND HOLD HARMLESS the Release's from any claims, 
litigation, actions, suits, damages, costs, attorney's fees, losses or injuries as a result of any
such claims. I AGREE THAT THIS RELEASE AND AGREEMENT TO INDEMNIFY SHALL BE 
BINDING ON ME AND MY SUCCESSORS HEIRS, LEGAL REPRESENTATIVES AND ASSIGNS. I
ALSO EXPRESSLY AND FOREVER RELEASE MICHELE'S PET GROOMING AND BOARDING, 
LLC FROM ANY DUTY TO PROTECT ME OR MY PET FROM INJURY OF ANY KIND, AND 
AGREE THAT EVEN IF MICHELE'S PET GROOMING AND BOARDING, LLC OR THE 
RELEASEES CHOOSE TO IMPLEMENT SAFETY PRECAUTIONS, SUCH ACTIONS SHALL NOT 
ALTER THE FACT THAT I HAVE RELEASED MICHELE'S PET GROOMING AND BOARDING, 
LLC AND THE RELEASEES FROM ANY DUTY TO PROTECT ME OR MY PET.

In the event of any dispute arising from this Agreement or from any pet's attendance, I 

agree to immediately pay, on demand, all reasonable attorney's fees and other costs 

incurred by Michele's Pet Grooming and Boarding, LLC.

14. I understand that this Agreement contains the entire agreement between Michele's Pet 

Grooming and Boarding, LLC and 1.1 agree that the terms and conditions of this entire 

agreement shall be binding upon me and my successors, heirs, legal representatives and 

assigns.

15. I HEREBY WAIVE ANY AND ALL RIGHTS TO TRIAL BY JURY AS TO ANY MATTER 

ARISING UNDER THIS AGREEMENT.

16. I HAVE READ AND FULLY UNDERSTAND THE TERMS OF THIS AGREEMENT AND 

UNDERSTAND THAT I HAVE GIVEN UP SUBSTANTIAL RIGHTS BY SIGNING IT AND 

SIGNED IT FREELY AND VOLUNTARILY WITHOUT ANY INDUCEMENT, ASSURANCE 

OR GUARANTEE AND INTEND IT TO BE COMPLETE AND UNCONDITIONAL RELEASE 

OF ALL LIABILITY TO THE GREATES EXTENT PERMITTED BY LAW. I AGREE THAT IT 

IS INTENDED THAT ALL TERMS OF THIS AGREEMENT CONTROL DESPITE ANY 

PARTICULAR STATUTE OR LAW THAT WOULD OTHERWISE PROTECT ME OR MY 

PETS.

Owners Signature: ______________________                                                             

   Date:                                                            REV 11-2022


